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Additional Guides Available
BREPRENERR

To obtain the latest documents, including the Product Documentation and FOSS
License Information, visit http://support.huawei.com/enterprise and enter the camera
model to search for related documents. You can also log in to http://support.

huawei.com/enterprise or scan the QR code using your mobile phone to download
the Huawei Enterprise Technical Support app. Then start this app and choose Video

Huawei Enterprise

Surveillance > IP Cameras to obtain the latest documents.
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This product has an environment friendly use period (EFUP) of 20 years, as shown in

the symbol on the left. Some replaceable parts have their own EFUP labels. The EFUP
is suitable only for products that work in conditions specified in the product manual.
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Interface Description/ #1588

Reset button and SD card slot/Reset $#F0 SD =f&

[LINoTE/ izeg

The color identifier of the alarm cable is subject to the actual pigtail label.
LR ERRIASER RS RS k.

NO. [Operation Description
FS [E i8R
SD card slot that supports only Micro SD cards of Class 6 or higher classes. You
can replace a Micro SD card only when the device is powered off. When a Micro
SD card is used for the first time, log in to the web page of the device and format
1 [You can find the Reset the Micro SD card. For details, see Configuration Guide.

button and SD card slot
after removing the shield

SDRFHE , {Z#FMicro SDF ( Class 6L L) , IBEREMEBIIER MERSDE , &
m(%ggfgégﬁﬁ, EDRERRT , IBERIZEWebE s , 18USDF |, BIESEESN
=] o

NO. [Item Description using a All wrench.
Be|am iHEE s SEFRRABIRFEERIIFEE Reset button. To restart the device, hold down the RST button for less than 3s. To
FS|am 3 - . T, BPEJERIZEERF SD =|restore the device to factory defaults, hold down the RST button for at least 3s
Indicates the power input interface that supports 24 V AC (18.0 V to 29.9 V) and 24 V DC (19.2 5 [t during the device running or hold down the RST button, power on the device, and
1 |AC24V/ V to 28.8 V) power input keep holding down the RST button for more than 5s.
DC2av \ ' EERE, ETHRERSTRETIVESRE | BIIHLERSTRNET W aERERST
FEIRMNE), SSAC 24V (18.0V - 29.9V ) FIDC 24V (192 ~28.8V ) RN S/ e RS TR T SO RS ) AR,
Indicates the network interface that supports power over Ethernet (PoE). When the power input 5 A2 ) =
interface and PoE interface are connected at the same time, PoE is preferred. The heater can Prepa re for Installation TOOIS/ IE%R%I"
2 [LanspoE properly work only when the device is powered by the power supply or by the power supply . :{.
and PoE. Y&
MR, SZRFPOEMES. HEBIRMINIECIFIPOERRTERAT , (L5EPOEMtER, REVIERIRIHEBER PVC insulation tape Wiring\terminal Measuring tape
IRFNPOERIHER AT STIF NI BER BT MER
3 |renD Indicates the power ground interface.
ERyEE ], - 41
ALARM_OUT [Indicates the alarm output interface. ALARM_OUT and ALARM_REF form a group of alarm Marker Hammer drill (for mounting a Claw hammer (for mounting a camera
output. ic5% camera on the ceiling or wall) on the ceiling or wall)
N ety Eeenaly
ALARM_REF |smsigiuisz, ALARM_OUTFIALARM_REF4ER—(A& S, I ( %mﬂ%gﬁ/ﬁ.ﬂﬂﬁﬁ ) T (RIS AR )
4 |ALARM GND Indicates the alarm input ground interface.
B SEMAEIEN. % ﬁ\
Indicates the alarm input interface. The value m is an integer ranging from 0 to 3. ALARM_INm Socket wrench (M6) Cable stripper RJ-45 connector crimping tool
ALARM_INm |and ALARM_GND form a group of alarm input. There are four groups of alarm input. EfIRF (M6) FIZEH 7K ERSL R H
EEMAEO . mA0 ~ 3Z[ARES. ALARM_INMFIALARM_GNDER—HBEZMA , —H44, — °
Phillips screwdriver (Head model:
0#.) Glass cement Waterproof tape
+RIRZET] (JOLBISTY  0#) BIBER i




Install the Device/ IRFZaE
A Install the SD card / &£ SD &

B Pole-Mount/ 374

Use a allen wrench to remove the transparent
shield, install the SD card.
FEFRRABIRFREIERFREIT |, A SD .

HUAVWVED

/\CAUTION/ i¥&
» When the camera is not connected or cannot be connected to a video surveillance platform for a long time, you are
advised to disable video buffering of the camera to increase the service life of the SD card.
ERGIKN BT FERETNETAER | BFHRAREINNFEBLETRIEE | LURESDR
fEREs.

B Pole-Mount/ 371Fi3%

e Unfasten the three loops and put the loops through the installation holes on the pole-mount bracket. Thread
the cables through the pole-mount bracket and wall-mount bracket. Place the loops around the pole and
fasten the loops to fix the pole-mount bracket on the pole.

8 3 MEREITH | SITEESTRIIRRTL. SRR SH BRSNS ARSI R NER RS IR, SRS T L |
TR | BHERSIREEERAT L.

0 Align the screw holes on the wall-mount bracket with the screw holes on the pole-mount bracket, tighten the

SCrews.

o EERESTIR FROIRF SHASIIR EARRIAIRFLYSTY | ITRIRET.

e Tighten the connector into the joint of the wall-mount bracket, use a Phillips screwdriver to screw the set
screw clockwise to fix the quick connector and bracket. Use safety ropes to connect the camera and conversion
adapter. Connect the cables to the tail cables of the dome camera, apply the PVC insulation tape and water-
proof tape to the cables, and tuck the cables into the wall-mount bracket. Connect the dome camera to the
connector, align the screw holes on the flange with the screw holes on the connector, and use a allen wrench
to tighten the screws.

BHRIELT NBESONERED | (ERTIRLT)IRRT ST EEIRET , EERERE RSN, ERRSEEEREIM
L. BAYSTNRLIEE | FINEREHTINGEEAIE | FHSALI5INBISET. SERIEAEELS | Bl
A= ERMRFLANRR L FROIRFLSST | (BN SAIRFITRIEET.

Set screw

[LINOTE/ 3388

XPEERESTIR,
B B,

Ensure that the connection of the network cable is not parallel to the
connections of other cables. If the connections of all cables are parallel to each
other, you may have difficulty tucking the cables into the wall-mount bracket.
TEXILA BT KA IBEAIRAT | B MLEANEALAERAMEEETT | LSRR,
Apply the water-proof tape to the connection of the wall-mount bracket,
connector, and dome camera. For details, please refer to "Connect cables".
EeRSL AN B AOIERRAL CEFRRA KB TRO7K LR, FRIRFIBS L "




Install the Device/ IRFZaE

C Indoor Ceiling-Mount/ ERBEE

o Place the ceiling-mount bracket to the required installation location, use a marker to mark the screw
installation positions and drill holes in the marked positions. Use a claw hammer to install the expansion bolts
into the holes.

BREZENETRENE , (FAICSELNBEIREMNE |, FRBEHINBEI MBI, ERFAEEKIZRT
NHEIFAOFLA.

D Wall-Mount/ BE%E

o Place the wall-mount bracket to the required installation location, use a marker to mark the screw installation

positions and drill holes in the marked positions. Use a claw hammer to install the expansion bolts into the

holes.

BERTENETRRNE  ERICSERTRITRRNE | FRBATINIRIIRRENIL. ERFAESIKEE

STASEIFEOTLA. /

N )
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e Remove flat washers, spring washers, and nuts from the expansion bolts. Thread the cables through the
ceiling-mount bracket. Put the four expansion bolts through the four screw holes at the bottom of the ceiling-
mount bracket, put the flat washers, spring washers, and nuts on the expansion bolts, and tighten the nuts.
KRS EROTR, SHRIIRE, SRESHIREIHENERSRE MR, BRESTRRE LM 4 ML ERE
TERAYRRKIRIE | | 15FR, RRRRERRKERE L | ITRIEE,

LLINOTE/ is88

For details about subsequent
installation operations, see 3 in

Pole-Mount.
EERRENERIEESN "IiTHEM
FRISES" .

e Remove flat washers, spring washers, and nuts from the expansion bolts. Thread the cables through the wall-
mount bracket. Put the four expansion bolts through the four screw holes at the bottom of the wall-mount
bracket, put the flat washers, spring washers, and nuts on the expansion bolts, and tighten the nuts.

IR FROTR, SRR, BRESHIREN RN BRI, SEERSIARRE FAY 4 MEALETER
RIRORRKIEME | | IS, RIS ERRKIZE L | ITRIEE,

LI NOTE/ is88

For details about subsequent
installation operations, see 3 in

Pole-Mount.
EERENERIEESN "Itk
FRISEES" |




Install the Device/ IRFZ3E

E Connect Cables/ &E#E40
/\CAUTION/ i¥&

« In areas prone to lightning strikes, a lightning arrester must be installed and the lightning arrester must be
grounded.

EZZEGLIXE , WRREEERRS | EEIRLED,

« The strong current cables and weak current cables must be separately laid. The distance between the strong
current cable and the weak current cable must be greater than or equal to 5 cm. When connecting cables to the
device, do not connect the strong current cable to the weak current interface to avoid device damages.
SEFIFISSE D FFhLE , IRETERIEER AT Scm, LASRBEEN |, ZIKREEEISSHEO £ |, LISISMIRERIA.

« Use insulated rubber tapes and waterproof tapes to wrap all tail cables to prevent short circuit and water leakage.
Cutting off the pigtail cables will void your warranty.

B UERRS R TIN KR TR A TASHINIZKNE | LAGIERMARITNIRK. LA RERkT , HEHT , ITELHR.

Connect the audio cable, alarm cable , and RS485 cable. It is recommended that twisted pair cables be used
as alarm cables. The diameter of the cable core ranges from 22 AWG to 28 AWG. The impedance of the entire
cable is less than or equal to 100 ohms.

EREEEL, SEAUENERNGL | SR 22AWG ~ 28AWG , BRLAIRAIMATI< 100Q,

Connect the power cable and the ground cable. A bare wire supports the 1.5 mm? (length is less than or equal
to 25 m) power cable at most, and a crimping terminal supports the 0.75 mm? (length is less than or equal to
15 m)or 1.0 mm? (length is less than or equal to 20 m) power cable. The ground impedance must be less than
or equal to 5 ohms.

TEEFRIREANEI L, BRERASIF 1.5mm? (KESRASRF 25m ) MR , BESinF328F 0.75mm? (KERAX
F15m ) 2k 1.0mm? (KERAXR 20m ) BiRL. EthEERME < 5Q.

Sy
<L/~
Power cable $
B \

Ground cable

it

d Insulation/ Bh7k 454018

LLINOTE/ isi8g

Waterproof and insulate all cables including power cables, network cables, and unused pigtails.

Before that, check the cabling and ensure that the camera runs normally to avoid reworkings.

The waterproof tape must cover the cable bundle from the insulation sheath all the way to the cable conduit (for
example, a PVC tube). The tape must be wrapped tightly and there must be no gaps in the coverage or water will
leak in.

iR, MZLSFANGE , SRR ERNRAE R MK BRI,

RS ERTB AR DR HAIER LTI , BRTRIRT,

KBS U MESTEREBBINSFHR R EIFRE (MPVCE )  BREER  BEZEI , LAGiRK.

Stretch the waterproofing tape evenly to twice its
original length. Then apply it for three layers from
bottom to top, from top to bottom, and from bottom

Wrap one layer of insulation tape around each
cable joint.
PR RTTEST SRR | R,

Connect the network cable. Loosen the components 1, 2, and 3 of the waterproof connector kit on the
network cable port in sequence, thread the network cable through the kit, and install the components in the
sequence marked in the following figure. The waterproof connector of the network cable must be secured
tightly, or they may come loose later.

TR, SISO EPKEMRIEM 1. B 2 FIAH 3 RORIERIFE , ARFANL , BESEHTINERR
IR, MZRHKEELSMITERIN , BURBRITEREG.

Component 2
Component 3 A2

Component 1

O-ring for the waterproof connector
[EEsaby =SR]

to top again.
IRIERIKET | ERKEARKEN 2 5. BRAHR
TEL, HEET , BHTELNGMESESR=Z.

Insulation tape

Waterproof tape
NG




Install the Device/ 18 &<

Web Operations/Web 12{E

F Waterproofing and Insulation/ Bh7K 454038

Apply three layers of insulation tape. Then, use Cover the rest of the cabling in a conduit or with
cable ties to secure the both ends. protective waterproof rubber tape. Make a drip loop
FESRTER=R. REMAHLEHEHL TG, as shown below to create an artificial lowest point of

the cable.
EFPIP R E AT | B ELSTEMERD |, FHEHE
Insulation tape  BAKE, BAB2E QB MARIES.

BB

Cable tie
&

Logging In to the Web Client/ &5 Web ZFi%

Open Internet Explorer, enter an IPC IP address,IP address can be set automatically via DHCP, or a static IP
address can be set manually (192.168.0.120 by default) and press Enter.

fEInternet Exploreritbhib A BRI NIB(GHAIIPHELL |, [PHEMEBSABISDHCPEFNFREY , tBRILAFEIHTIRE (BHAN
192.168.0.120 ) , #& "Enter” .

LLINOTE/ i388

« Supported browsers: Internet Explorer 8-11, Google Chrome 32 and later versions, and Mozilla
Firefox 35-51. Google Chrome 45 and later versions require installation of Internet Explorer Tab plug-
in.

STISHUNIYEES : Internet Explorer 8~11, Google Chrome 32&LALARA. Mozilla Firefox 35-515kA, H
F1Google Chrome 45K LA EhA T Z%<Internet Explorer TabiE{4.

« For security reasons, change the password after logging in to the system as the admin user for the
first time.

BURfERadminBRERE | IS UENED , LRIENRRSRE.

« When using HTTPS to access a camera, you must enable TLS 1.1 or TLS 1.2. Otherwise, the camera

Data Plan/ £dE#i%l
IP address/IP it

Parameter

282

Description

SHRRE

web page cannot be displayed.
{EFBHTTPS YA S AT BB REATLS 11MTLS 1.2 , BNIEI TR S lwebI.
« Please open the web browser on your PC as the administrator.
EERAPCHEIE RSMTTFRIERS.
Enter the user name and password. The default user name and password are admin and HuaWeil23
respectively.

« Automatic: The system automatically configures the IP address, subnet mask, gateway IP address,

MABPEIED. BABFPSHEERAR "admin” |, BUAESA "HuaWeil23" .

IP address and DNS

et | ExREUPHE : ReNGEMREIPH. FRUERD. FHATIDNS, Click Login.

B Manual: You need to manually set the IP address, subnet mask, gateway IP address, and DNS. BE "BR .
ERTEAPL - FERPFHEEIPHIE, FREIE. MXiBuFIDNS, : : 4R Sk

« IP addresses starting with 127 are not valid. You must enter an IP address starting with another Settmg Basic Network Pa rameters/ EEEEZ’:W’E = iﬁ

value from 1 to 223. Log in to the web client as the administrator.

IP address LAL27FFSLAYIPHENETCAY | IEMANFLF1223 2 BAE EEE. LIEERBFPESR Web B %,

1Pt « If the camera is passively registered with the platform using the ONVIF, GENETEC or SDK, only the IP

GB/T 2

address needs to be configured.
IBIFONVIF, GENETECHISDK#XaniEAy , (RFEERCEIPHBIIRIET.

81

Choose Settings > Network.

#E BREE > MK .

Set the network parameters as planned.

TRIEKI SRR B R ARE S,

For detail about how to set basic network parameters, see Configuration Guide.

EAMESHEREESTESN (REER) .

Parameter (Description

BHE SHEE

Platform IP  [IP address of the platform server. This parameter is mandatory.
FEIP ETFERMERSSSAIPHEIL, YIRIRE,

Setting Platform Connection Parameters/ BgEF&3HESE

Port number
HwOsS

Port number of the platform server. This patameter is mandatory.

TP EMERSSRIROS. YRRE.

Log in to the web client as the administrator.

Unique ID that the video surveillance platform allocates to the camera. The value of this parameter
must be the same as the first 20 digits in the device ID (the value of Code on the IVS platform)

LIEERBFRESR Web EF %,

Choose Settings > Network > Platform Connection.
%R BREE > MK > FaESE .

Set the platform connection parameters as planned.
RIEMKRSIRRE T AR,

For detail about how to set platform connection parameters, see Configuration Guide.
FEMERSHNEAEELNESN (EEERHE) .

Device ID configured on the video surveillance platform. If they are different, the camera will fail to connect
iR&=ID the video surveillance platform.
BEFESRARIRIENE—ITR. YMSTFREEMRED (FEIVSESY , ZSHE R ) AIRT20RR
F—E, ARISRSI AR,
User name used to register the camera with the video surveillance platform. The value of this
Login name |parameter is in the login name@domain name format. The login name indicates the device ID. The
BRE domain name consists of 10 digits.
ATEMIEETE. BN  BRECEHE. BRENREID , WHHEEXI0MHF.
P Password used to register the camera with the video surveillance platform. The value of this parameter
assword N X " ) N
%55 must be the same as the registration password configured on the video surveillance platform.

REEMEITFENAGEMED. KSR TEPIEEMEDRE—E.

[LINoOTE/ 588

The default coding protocol of IPCs is H.265. Verify that the connected surveillance platform supports
H.265. Otherwise, see the Configuration Guide to modify the coding protocol of IPCs.

Server code

AR5 2R 4mAS

GB/T 28181 server code that consists of 20 self-defined digits.
GB/T 28181iRSS24mA%. EIREMIA200E=F.

BEAET BARBMNIIH.265 | ESUIARTHERSIE TS RESHFH.265RBMY , BNESL (EERE
) 1EBUIREN ARSI,




Appendix/ fi

Troubleshooting/ & U |a)Ea4bE
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: What can I do if the dome camera cannot perform self-check after being powered on?

: Check whether the power cable is loose. If the power cable is loose, reconnect the power cable.
B EBREASE ?
 MERIREEN  EXEKEIR.

: After you enter the IPC IP address in the address box and press Enter, the Internet Explorer displays
"There is a problem with this website's security certificate."
: Click Continue to this web (not recommended) to continue browsing this website. Then, install the root
certificate or upload your own certificate. For details, see Configuration Guide.

: TE IE RUSSRRARINIR S IP HHEE |, WRER “IMuHRSIERERR" ?

DBAE AREENNEIERIL (R ) U, REEAIEIRE Web TUH , ARRERIER HERFECHRERH , BIk
BrESs (BLEism) .

: When the root certificate is downloaded, the Internet Explorer displayed "There is a problem with this
website's security certificate”, Click "Continue to this website(not recommended)” to access the login
page, the Certificate Error is displayed in the address box.

: Choose " Settings > System > Configuration Management > Certificate Management ", upload a
valid certificate. After the certificate is uploaded, restart the browser.

RIER FERERAETTARE | EHRT IENHRSIERAIRER" | B "SRRI ( RAEF ) HABRTNAERE |
HEHH=AR I IEREIR" 1R,

DR BREE > RAERE > REEE > IIRER" | HERFECKESRIED | TREEMBINEE.

: What can I do if I forgot the password of the admin user?

: Use an account with the administrator rights to log in to the web page, choose Maintenance > Reset
Device > Device Operation, and click Restore or hold down the Reset button for at least 3s to restore
the camera to factory defaults.

: &ig admin RIS ?

: (EFAEMAEEEEMURIIKSER Web TUH |, #1F £l > REEE > RERME ", B WEHRAKRE B
IRERFHIAEE | B KIL Reset i# 3s LA LIRERZAKINEE.
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HUAWEI

Warranty Card

Thank you for choosing products of Huawei Technologies Co., Ltd. (Huawei). To be entitled for warranty service for

the product, please read the following warranty statements carefully.

1. Warranty Period

Unless otherwise stated specifically by Huawei, the following periods apply:

Duration of Hardware Warranty: 12 months

Duration of Software Media: 3 months

The start date of the warranty:

The warranty starts on the 90th day after the date of the product shipment from Huawei, or the date of receiving
service request, whichever is earlier.

Notes:

1. If there is any conflict with contract terms and conditions, the contract terms and conditions shall prevail.

2. When you purchase a product from Huawei, please confirm the date when the product will be shipped from Huawei,
and check other warranty-related information.

3. For expansion and replacement parts, you are entitled to either of the following warranties (whichever is longer):
(1) A 90-day warranty starting from the date the replacement parts are shipped

(2) The remaining warranty of the original equipment

4. Warranty service is provided for the lithium battery modules for the S series switches, but the terms related to
hardware warranty service response time in the Huawei Enterprise Standard Warranty do not apply to the lithium

battery modules.

2. Service Guidelines

This warranty card entitles you to free warranty service within the warranty period. For a complete listing of
applicable warranties, please visit http://e.huawei.com, choose Support > Service Solutions > Warranty.

Technical Support: Visit http://support.huawei.com/enterprise, click Contact Us at the bottom of the page, and select
your country to obtain contact information of Huawei local office.

TAC Support: Visit http://support.huawei.com/enterprise and choose Contact > Global Service Hotline to find the

service hotline available in your country.

Complete the form below and keep for ready reference:

Product supplier:

Supplier telephone number:

Product serial number:
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Appendix/ fi5
Security Precautions/ ££iFEEIN

Carefully read and strictly comply with the following instructions and pay attention to the alarm information in this
manual:
BFRFERREHTEET  BRAFRINMEESER.

« The power adapter to be used by the device must meet the input voltage and current requirements described on the
device label.
REFERNRIRER SR ERERE LIEPNRIFRANRENMABRER,
« Install a lightning arrester and effectively ground the device shell.
ERIREER | REINSLAER .
« Risk of explosion if battery is replaced by an incorrect type dispose of used batteries according to the instructions.
MREEAERREEREIRIENNG | BRAIERERABAEERIRD,
« This is a class A product. In a domestic environment this product may cause radio in ference in which case the user may
be required to take adequate measures.
79 AP, EERRRES | R RATRERIERAARE T, EXMERT  JsRERPNE TR TAEE.
« Use a soft and dry cloth when cleaning the camera body. Do not use strong and abrasive alkaline cleaner or volatile
solvent such as alcohol, benzene, or thinner.
EENSATRRROTHRERE  BDERNER. FRERSERIEERSERRN. HEMEERIEEE.
Keep the device away from water or any other liquids. Take proper water-proof measures.
RIBHERIARNIRE . DRMEFTKEE.
« Keep the device away from heat sources, fire sources (such as heating apparatus or candles), and strong magnetic fields
(for example, high-voltage power distribution cabinet).
RIRERNBIEEAR. REAKR (FIANFEIERS. 8% ) FERHIAHIE (fFIINSERZEME ) .
Avoid any unauthorized modifications on the design of the structure, security, or performance.
RERW , (HIRMAIDARGINREHTED, REMMEET AN,
Installation and maintenance must be performed by professional technical engineers or system installation engineers.
BRAEBENEREME TIEINBEEWHERARARRRRALREARKTR,
When the highest temperature in the installation environment exceeds 50°C, install the product in an area accessible
only to professional personnel.
Lz mTE KSR RERT 50°CH | %~ MR R R EENRER T WA TR ZIRHIKE,
« Use product-attached auxiliaries and recommended fittings.
T RECERIR LR | R

« Comply with related laws and regulations, and respect legal rights of others when using this device. Post a reminder

"You have entered the electronic surveillance area" at the most visible location if cameras are installed at public places.

HUAWEI . HUAWEI . ' - ¢
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